
        
 

 

      Customer Information:          Date:  __________________________ 

   
Name ________________________________________________ SS# ____________________________ 

Name ________________________________________________ SS# ____________________________  

Business Name ________________________________________ Tax ID# __________________________ 

Service Location Address: ________________________________________________________________ 

Mailing Address (if different than above): ___________________________________________________ 

Cell Phone Number __________________________________ 

Email Address __________________________________________________________________________ 

Choose how you would like to receive your bill:    Email     Paper via Mail 

 
 

Authorized Contact Information 
 

Keeping your information private is important to us.  In keeping with the Customer Proprietary Network (CPNI) rules, we are 
asking that you provide the information below, so that we can confirm with whom we are speaking when you contact us by 
phone.  Additionally, you may add other authorized users to your account.  They can be anyone that you wish, or those that 
need to have access, to make changes to your account with us. 
 
1.  _______________________________________________ 2.  _______________________________________________ 
 
What is your mother’s maiden name? _______________________________________________ 
 
Signature ______________________________________________________________________ 

 
 

Electronic Banking (ACH) 
With our Direct Payment Program, you will not have to write another check to pay for your monthly 
communications bill.  When you enroll, we will automatically deduct the TOTAL AMOUNT DUE (found on your bill) 
from your checking account on the 20th of each month.  You will continue to receive your monthly bill for review, but 
it will reflect Do Not Pay Auto Deduct. For verification purposes, a voided check or documentation from your 
financial institution must accompany this agreement. 

 
Name on Account ________________________________________________________________  
 
Bank Name _____________________________________________________________________ 
 
Bank Routing Number ____________________________________________________________  
 
Account Number ________________________________________________________________ 

 
Signature _______________________________________________________________________ 

APPLICATION FOR SERVICE 

FIBER EXPANSION AREAS 



Company Assigned Number: 319822_____________ 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

STANDARD AGREEMENT FOR LOCAL EXCHANGE SERVICE 
 
1. SERVICE AGREEMENT: This standard agreement governs your service relationship with Dunkerton Telephone 
Cooperative for regulated local exchange services and facilities. We now provide a Service Agreement which may be 
requested or viewed on our web site at www.dunkerton.net or in the business office. 
2. ACCEPTANCE. Your acceptance of this Agreement occurs upon any of the following: (a) you provide a written or 
electronic signature expressly accepting this Agreement; (b) you orally or electronically order and/or activate Service; or 
(c) you use Service, following notification that this Agreement will apply to your ongoing use of such Service. 
3. ADDITIONAL TERMS OF SERVICE. We provide Service pursuant to a certificate of public convenience and necessity 
issued by the Iowa Utilities Board. We provide Service subject to our “Services Catalog”, including: (a) this Agreement 
(b) our Rules and Regulations for Local Exchange Service, which are incorporated herein by reference; (c) our applicable 
Service Guides and Rate Schedules, which are incorporated herein by reference and (d) applicable rules and regulations 
of the Iowa Utilities Board. Current versions of our Rules and Regulations, Service Guides and Rate Schedules are 
available in electronic form on our website at www.dunkerton.net. Current versions of these documents are also 
available at our business office and will be provided or made available to you upon request. Our Rules and Regulations, 
Service Guides and Rate Schedules contain the specific prices and charges, service descriptions and other terms and 
conditions not set forth herein which apply to Service. This Agreement incorporates by reference the prices, charges, 
terms and conditions included in our other Services Catalog. Your signature acknowledges you accept the terms and 
service with Dunkerton Telephone Cooperative.  
 
 
 

Signature ____________________________________________________________ Date _______________________________ 

Residential Internet:  Business Internet: 

      Speed: Monthly Rate:    Speed: Monthly Rate: 

      (download/upload)      (download/upload)  

      100/100 M $69.45      100/100 M $75.00  

                

      250/250 M $99.45      250/250 M $110.00  

                

      500/500 M $139.45      500/500 M $150.00  

                

      1G/500 M $199.45      1G/500 M $225.00  

                

    Wireless Router Wirele 

       $7.00/month 

 

Additional Monthly Internet Services:
SecureIT Plus (virus protection) $6.95

Password Genie (saves all passwords) $3.00

File Hopper (backup) $3.50-$12.00

Static IP $10.00

http://www.dunkerton.net/

